“Let’s learn through play”

Kingswood Daycare Nursery

Telephone: 0208-687-0100

31-39 Miles Road, Mitcham, CR4 3DA

Our Philosophy
“Happy Children means happy parents, that’s our commitment to you.”
Our nursery is designed to provide children with a safe, secure, happy, healthy and
stimulating environment. We offer a child-centered approach where children are
encouraged to develop their creativity, individuality and self-confidence in secure
surroundings, guided by fully trained nursery practitioners.
Children need to feel a sense of security and belonging when they are away from their
parents, and this is key to the philosophy of our nursery. We strive to ensure that all children
feel happy, relaxed, safe, and confident in co-operating and developing good relationships
with the adults caring for them as well as the other children in the group.
You'll find a wide range of appropriate educational materials reflecting all aspects of Early
Years curriculum, stimulating high quality toys and activities, both indoors and outdoors.
Children are also provided with a varied, healthy diet, play opportunities which influence
learning from social competence to cognitive benefits, including the development of
language, imagination and creativity. Surrounded by their peers, they develop at their own
pace, take part in social relationships and acquire new skills contributing to their physical
social and emotional wellbeing.
Every child is recognized and treated as an individual, within a framework of the highest
ethical standards and equal opportunities. We work closely with parents to provide a level of
care that meets the high standards you'd expect for your child.

Full Day Care Fees
Fees per month:
How much are the daily fees?
Fees for children under 2 years of age will be £75.00 per day
Fees for children over 2 years of age will be £70.00 per day.
Fees for children over 3 years of age will be £65.00 per day.

Babies

Over 2

Session Costs

Day

7.30am-8am
8am-1pm
1pm-6pm
8am – 6pm

£7.50
£40.00
£40.00
£75.00

Session Cost
7.30am-8am
8am-1pm
1pm-6pm
8am-6pm

Over 3
Day
£7.50
£37.50
£37.50
£70.00

Session Cost
7.30am-8am
8am-1pm
1pm-6pm
8am-6pm

Day
£7.50
£35.00
£35.00
£65.00

Please note the over 3 rates apply the term following the child's 3rd birthday.
Please note the over 2 rates apply the term following the child's 2nd birthday.

To assist budgeting, fees are calculated on a calendar month basis and reviewed every
September and are subject to change.

Sibling discount
Siblings attending five full days per week or more are offered a 10% discount. Discount cannot be
deducted from funded hours.
Joining our waiting list
A non-refundable administration fee of £50.00 is required to join our waiting list register.

Securing a place
Once you have been offered a place for your child a deposit of £150.00 is required to
secure the place as well as one full month fees in advance. The deposit is repayable
within eight weeks of your child departing from the nursery and is subject to eight weeks
written notice of your child leaving the nursery being received. The deposit and one full
month fees are not refundable should the place at the nursery not be taken.

Payment of Fees
All fees are payable one month in advance by standing order or cheque. Any returned
cheque or reminders for non-payment of fees will result in administration fee of £25 per
reminder. If your account stays outstanding for more than five working days, then your
child may lose their place in the nursery. No refund is given for days unattended due to
sickness, family holidays, or bank holidays. We are not able to accommodate swapping
days. Non-payment of fees will result in Kingswood Management refusing child entry to the
nursery until payment is made.
Child Care Vouchers
We are affiliated to and accept most of the Childcare Voucher Schemes offered by
employers. The current allowance for tax saving has been capped at £55.00 per
week/£243.00 per month per parent/guardian. Please check with your employer.
30 Hours Funding
Parents that are both working can be entitled to 30 hours of funding for childcare
please visit www.childcarechoices.gov.uk to check if you qualify. Parents are
responsible to inform management if any changes occur, they must also
revalidate code as this is necessary to continue receiving funding. This is offered
by Kingswood in a variety of packages, please speak to manager for more details.
2-Year-Old Funding
Children that are entitled to 2-year-old funding must be issued a code. Parents
must visit www.myearlylearning.co.uk and check if they are entitled to the
funding.
Tax Free Childcare
Working parents may be entitled to tax free childcare, please visit the website for
www.childcarechoices.gov.uk to check if you are entitled to receive this benefit.
Additional Financial support
As part of Working Tax-Credit you may qualify for additional financial support. For further
information, please contact the Tax Credit Helpline on 0845 300 3900 or visit
www.inlandrevenue.co.uk.
Further information
The nursery is open 51 weeks of the year. It is closed for five working days over the
Christmas period and for all bank holidays.

Fees include extra activities such as cooking, yoga, dramas well as a hot lunch, snacks, and
non-formula milk. Parents are requested to supply nappies, wipes, and formula milk.
Children will be provided a hot lunch from Zebedee’s, a well-known catering company.
Please note that Parents can get up to 40% discount of the fees if 8 weeks’ notice for holidays is given and
holiday form is written down. Parents are entitling to discount only up to 4 weeks of holidays and longer
absence will be charge at normal rates.
As per Ofsted requirements we are carrying out observation on children which are now recorded on
electronic devices on a software called EYLOG. This is used for educational purposes only. Please ask
management if you require more details.
Parents booking extra session need to provide maximum notice possible. Last minute cancelation will not
be accepted and parents/carer will require to still pay for the booked session.
Parents are expected to give minimum 2 weeks’ notice for any changes made to child attendance, hours,
special adjustments and any other administration duties. Please ask management for more details.

Full Day Care: 2-5-Year-Old Fee and Funding Information
Questions & Answers
From which month is my child eligible for the 2-5-year-old government funded fee rate?
2/3 years old by 31st March will be eligible from 1st April (summer term)
2/3 years old by 31st August will be eligible from 1st September (autumn term)
2/3 years old by 31st December will be eligible for from 1st January (spring term)
How many weeks per year is my child funded for?
2-5-year-old government funding entitlement is for 38 weeks of the year.
How many hours is my child funded for?
The government will fund 2-5-year old’s for up to 15 hours per week and from September 2017 children
aged between 3-5 could access up to 30 hours, please speak to management for more details.
How will I receive the government funding for my child?
The number of funded hours will be your free entitlement goes directly to the provider
and you will be charge for only the additional hours you taken up. We are currently
offering hours of 8am-11am and 3-6pm for your free entitlement.
How does the nursery account for the government funding in the monthly fee?

The government funded hours are spread over 51 weeks this is then deducted from your
monthly fees.
What if I want to send my child to the nursery for term time only?
That is not a problem. Even though the nursery operates 51 weeks a year it can
accommodate parents who wish to send the child during term time only.

Frequently Asked Questions
1) How long will the settling in period last?
This will depend on how many days your child attends the nursery and whether
this is their first time making separation from their primary carer. Your settling in
times will be booked either during your visit or on the telephone.
It is important that you stay nearby during your child's settling in period. Settling
in can last between one and two weeks depending on your commitments but
little and often is advisable rather than booking lengthy sessions. You are
encouraged to stay on site until the staff feel your child is sufficiently comfortable
to be left in the nursery environment without you.
This transition period enables you to make short periods of separation from
your child, which can be a little bit of a struggle for the first few days and can
even result in parents needing the odd cuddle!

Meeting other parents during this period will help you become part of
network of parents in the local area. Children attending 2 days or less can
need considerably more time to adjust to nursery life and that’s the reason
we do not allow any child to do less than 3 sessions a week. Remember it is a
period of change and both you and your child will need time to adjust to the
nursery environment.

2) What do I do if my child takes longer than the 2-weeks settling in period?
If your child struggles to settle during the 1 or 2-week period, we will encourage
you to revisit the nursery on the days your child does not usually attend for an
indefinite period of time. Children attending 2 days or less can need considerably
more time to adjust to nursery life.
Remember it is a period of change and both you and your child will need time
to adjust to the nursery environment.

3) Can I bring my child's comforter?
Please bring in any comforters, special blankets or familiar clothing that will
reassure your child. Weaning off dummies and nappy training should only take
place once your child has settled into the nursery and should be discussed with
the staff.
4) What do I do if I am still breast feeding?
We do ask that you make sure your child will feed from a bottle either with breast
milk or formula. If you would prefer to only give your child breast milk, then
please ensure you are expressing milk into a bottle before your child's start date
and that you build up a milk bank in your freezer. Remember you will need to
bring in more milk than you may anticipate your child will need as we hold no
cartons of this precious commodity!
5) How often can I call to check on my child's progress?
Please call us as often as you wish. BUT please avoid calling between 11.30am
and 2.30 pm. We are very busy during this period, so calls before or after these
times would be preferred. If you would like to discuss your child’s progress,
please call to make an appointment with the manager and your child’s key
worker.
6) Who should I speak to if my child is not happy at nursery?
If you feel your child is not happy then please do not hesitate to speak to the
nursery manager or a member of staff. Through regular communication we can
normally resolve any issues and find some relevant solutions.
7) What should I do if my child will not eat?
Your child may take a few weeks to adapt to the nursery environment. Not
wishing to eat is a sign of either teething/illness or feeling a little unsettled. Don't
worry, with encouragement, love and lots of cuddles we will support your child
during this transition period making sure that your child is fed.

8) What do I need to bring into nursery?
Please bring a small clearly labelled bag containing a change of clothes, wipes,
nappies and a comforter/dummy (if your child has one). Please also include
labelled bottles containing milk (if other than cow's milk). It is very important to
label your entire child's belongings to prevent them getting mixed up with the
other children at the nursery - especially children's bottles and lids.

Labelling your child's belongings - You can easily label your child's clothing and other
belongings using iron on labels.

9) What should I do if my child's belongings are missing?
If the missing belongings are labelled, we will ask all parents to check they
haven't taken your item home and/or we will request for its return. We cannot
take responsibilities for any missing items if they are not labeled.
10) What do I do if my child is ill?
If your child is having a high temperature, we will let you know immediately. With
your consent, we will administer a pre-agreed amount of Calpol (Paracetamol).
We can only administer one dose of Calpol during the duration of the day so if
your child is still running a high temperature then they will need to be taken
home.
If your child has sickness and diarrhea your child will need to stay at home for 48
hours. For further guidance on other illnesses please ask management.
11) Will I have to pay for nursery when my child is ill or on annual leave?
Yes, unfortunately this cannot be deducted from your invoice or swapped for other days
of the week.
12) What are the opening hours of the nursery?
The nursery operates a 7:30am to 18:00 pm day and parents can choose half day
session if necessary. Half-day sessions are from 8:00-13:00 pm or 13:0018:00pm. A 7:30 am start is available at extra costs. If parents/carers are not
able to collect child on time, is expected that will inform nursery as soon as they
can. Late collection fees will apply. See terms and conditions.

13) Can I pick my child up when it suits me?
Yes, we operate an open house policy, however we would recommend that you
let a member of staff know if you will be collecting earlier than usual so that we
can complete your child's daily diary and pack their bag ready for the homeward
journey. You must understand that picking your child up at random times of the
day can be disruptive to their and other children's routine within the nursery.
14) When is breakfast served?
Breakfast is served from 8.00 am to 8.45 am.
15) When is hot lunch served?
Hot lunch is served from 12.00pm-12.30pm and 11:30am for babies.
16) When is afternoon tea served?
Afternoon tea is served at 4.00pm.
17) What happens on bank holidays and at Christmas?
The nursery will be closed for all bank holidays and for 5 working days during the
Christmas period.
18) Can I ask the staff to babysit?
In one word, no - we do not permit staff to babysit for clients in their nursery for
professional reasons.
19) What do I do if my child has multiple carers?
If you have multiple carers looking after your child, please inform the nursery.
This would include providing photographs of the people that may pick up your
child. We may require that person to have a password of your choice.
20) What happens when my child moves up the nursery room?
When your child changes rooms it will be because they have reached a stage
when they should progress into the next group. Please note you will be advised
in advance and a transition period will be arranged. This may not be driven by
your child's age but your child's development, and all steps will be discussed
with you.

A taster of our day depending on the age of your child….
7:300am-8.45am: Nursery opens, and a selection of breakfast is available
8.45-9.00am: Free play
9.00am-9.30am: Registration & Circle time
9.30am-10.00am: Themed activities
10.00am-10.15am: Snack Time
10.15am-11.00am: Garden Play/ physical activities
11.00am-11.30am: Free Play/ adult directed role play
11.30am-12.00pm: Music time/ ICT activity / Ring games
12.00pm-12.30pm: Lunch Time
12.30pm-1.00pm: Rest and Quiet Activity
1.00pm-1.30pm: Registration and Circle time
2.00pm-2.30pm: Drama, story sack and puppet time
2.30pm-3.00pm: Garden Play
3.00pm-3.30pm: Snack Time
3.30pm-4.00pm: Themed activities /Music time/ICT activity
4.00pm-4.30pm: Tea time
4.30pm-5.30pm: Outside play (if weather permits)/ Boards Games/ Singing time
5.30pm-6.00pm: Quiet activity / ICT activity/ handover to parents.

For illustration purposes only.

